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ETASSR User Guide for Reinsurer 
 
 
1. Login Page 

 

 
 
The login page serves as the entry point to the ETASSR system where users authenticate their 
credentials to access the application. 
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2. Home Page 

 
Purpose: Once the user has logged in, they are taken to the home screen. On this screen 
users can explore the menus of the application and user profile. 
 

 
 
Navigation Options: 
 

1. Expander: Click on the Expander icon on the top left corner of home screen to 
expand/collapse menus. 

2. Dashboard: To view the dashboard. 

3. Admin: This menu and its sub menus are applicable only for Admin User. 

4. Actionable: This will show all the actionable items for Cedant and Reinsurer users. 

5. New Upload: This menu is applicable only for Cedant users. 

6. View: To view contract placements. 

7. User Profile: Click on the profile icon on the top right corner of home screen. Users 
can see their profile along with options to "Log out" and "Change Password". 
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3. Actionables: 

3.1. View Contract Pending for Approval 

 
Navigation Path: Actionable → "Reinsurer" Tab → Contract Pending for Approval 
 
Purpose: This screen allows users to view and manage contract placements that are pending 
approval. It provides search and filter capabilities to help users locate specific contracts 
efficiently. All three types of contract treaties are listed here for user action. 
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Available Actions: 
 

1. Contract Selection: Users can select any contract placement by clicking on the 
placement number in the list, which will redirect them to the detailed Contract 
Placement screen. 

1. Global Search: Searches the entered text within the columns displayed in the list and 
filters the records accordingly. 

2. Export XLS: Enables users to download the complete result set in an .xls file format. 

3. Expander: Expands the result set for better visibility. 

4. Column-wise Search: User can filter the result set by using column-wise search 
option. 

5. Pagination: Each page displays a maximum of 10 records. Users can navigate 
between pages using the pagination controls. 

 

3.1.1. Managing Contract Pending for Approval 

 
Navigation Path: Actionable → "Reinsurer" Tab → Contract Pending for Approval → Click on 
Contract Placement number 
 
Purpose: This screen allows users to approve or reject contract placements. The procedure to 
approve or reject the Contract Placement is the same for Proportional, Non-Proportional and 
FAC Treaty. 
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Treaty Type: Proportional Treaty 
 
Step 1: Verify Basic Details 
 
Verify the basic details of the contract in the Basic Details section. 
 

 
 
Navigation Elements: 
 

1. Basic Details: Shows the basic information of the contract on the screen 

2. Section Details: Toggle between multiple sections for one contract 

3. Back: Takes user back to the View Contract Pending for Approval Screen 

4. Next: Takes the user to the next section with section details shown in the right pane 

Step 2: Review Section Details 
 
On clicking "Next", section details are shown. 
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Step 3: Confirm Contract Placement 
 
Verify section details and click on "Confirm" button to confirm the contract placement. 

 
 
 
Available Actions: 
 

1. View Details: Redirects to the detail page where users can view complete contract 
placement information 

2. Return: Reject the contract placement 

3. Confirm: Provide user acceptance 

4. Raise a Query: User can raise a query 

5. View Return: View return comments or history 
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6. View Query: View, reply, or conclude queries 

Step 4: Add Details 
 
Once user confirms the placement, "Add Details" button appears in the through broker 
placement grid. 
 
Step 5: Enter Required Information 
 
Click the "Add Details" button to be redirected to another screen where complete contract 
information is displayed. The user is required to enter: 
 

• Reinsurer Section Reference Number (mandatory) 

• Reinsurer Broker Required information (optional) 

 
 
Navigation Elements: 
 

1. Close: Located at the top right corner, closes current page and redirects to previous 
Section Details screen 

2. Back: Redirects to the previous Section Details screen 

Step 6: Save and Enable Approval 
 
After entering the required details, click the Save button. This redirects to the Section Details 
screen and enables the final "Approve" option. 
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Step 7: Complete Approval Process 
On clicking "Approve", a success message is displayed. 
 

 
 
 
Step 8: Return to Pending Contracts 
 
Click "OK" to be redirected to the View Contracts Pending Approval screen. 
Note: The same steps apply to Direct Placement. The following screenshot illustrates the 
Direct Placement screen. 

 
 
Treaty Type: Non-Proportional 
 
The following screens show the Non- Proportional treaty process: 
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Treaty Type: Proportional FAC 
 
The following screens show the Proportional FAC process: 
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4. View Contract Placement 

 
Navigation Path: View → Contract Placement 
 
Purpose: This screen provides users with a comprehensive overview of all contract 
placements in which they are currently involved. It serves as a centralized interface for users 
to monitor and review key information related to their contract assignments without the ability 
to modify any data. 
As the name implies, the primary function of this screen is to allow users to view—rather than 
edit or manage—the details associated with their placements. This read-only access ensures 
data integrity while keeping users informed of their status and involvement in various 
contracts. 
 

 
 
 
 
Available Actions: 

1. Contract Selection: Users can select any contract placement by clicking on the 
placement number in the list, which will redirect them to the detailed Contract 
Placement screen. 

2. Global Search: Searches the entered text within the columns displayed in the list 
and filters records accordingly 

3. Export XLS: Enables users to download the complete result set in .xls file format 

4. Expander: Expands the result set for better visibility 

5. Column-wise Search: Filter the result set using column-wise search options 

6. Pagination: Each page displays a maximum of 10 records with navigation controls 
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5. Raise a Query 

 
Purpose: Users can raise a query using the "Raise a Query" option available on the Section 
Details screen. A component box appears when raising a query. The raised query is sent to the 
Cedant or Broker, depending on the type of placement. 
 
 

 
 
Required Actions: 

1. Query Reason: User must select query reason from the dropdown menu 

2. Query Description: Enter the description of the query 

3. Submit: Button to send the query 

 



21 
 

 
 
 
 
6. Return 

 
Purpose: This option allows users to reject the contract placement. Upon rejection, the 
contract placement is sent back to Cedant or Broker, depending on the placement type. 
 

 
 
A component box appears when rejecting a placement: 
 

 
 
Required Actions: 

1. Return Reason: User must select rejection reason from the dropdown menu 

2. Remarks: Enter remarks for the rejection 
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3. Submit: Button to return the contract placement 

 
 

 
 
 
 
Success Confirmation 
 
Clicking the "Submit" button displays a success message popup: 
 

 
 
Once the user clicks "OK," they are redirected to the "View Contracts Pending Approval" 
screen. 
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7. Return & Query 

 
Purpose: This is a separate component displayed at the bottom of the Section Details screen. 
Users can toggle between the Return and Query tabs. A blue blinking dot appears on the Query 
tab to indicate any unanswered queries pending for the placement. 
 

 
 
Query Management Features: 
 
Users can reply to a query or mark it as resolved by clicking the circled right check mark next to 
the date and timestamp of the query. 
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Replies to the query are added directly below the original query: 
 

 
 
View All Comments 
 
Clicking on 'View All Comments' displays all queries and their responses in a popup screen: 
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